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“It is up to each of us, as a member of the 
greater community, to make it clear that the failure 
to pay family support is simply unacceptable. It is 
up to all of us to work towards changing attitudes 
among spouses, peers, friends and co-workers.” 


Howard Hampton 
Attorney General 


Ontario Attorney General Howard Hampton has 
said this new way of collecting support payments 
will be an important part of the fight against 
poverty of women and children in Ontario. 
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THE PROBLEM 


Failure to pay family support is a massive social 
problem that affects everyone. In Ontario today, 
over $460 million in support payments have not 
been made. Almost 75% of all family support orders 
filed with the Family Support Plan are in default. 
Without regular support payments many parents 
with custody of children — most of them women 
— experience financial and emotional hardship. 


Many children are not getting the nutritious meals, 
warm clothes, and adequate housing that they 
require. Some families that do not receive regular 
support payments end up on social assistance, 
which costs all taxpayers. 


WHAT'S DIFFERENT ABOUT THIS 
NEW PROGRAM 


Now, Ontario has a new approach known as the 
Family Support Plan. (It comes into effect March 1, 
1992.) This approach makes it easy for people who 
have support responsibilities to live up to them. 


The Family Support Plan Act replaces the Support 
and Custody Orders Enforcement Act, 1985. Under 
the Family Support Plan Act, support payments are 
deducted from the salary or wages of the person 
required to pay support — the payor. Support 
deductions are made the same way income tax, 
unemployment insurance premiums, Canada 
Pension Plan contributions and union dues are 
deducted. As long as the payor has a regular source 
of income, automatic deductions can be made. This 
wage deduction method will become the usual and 
normal way of paying support in the same way 
other deductions are made at source, making it 
easier for the payor. 


Everyone benefits from this new approach. It will 
help recipients and their children get their support 
regularly. The method is simple and reliable for the 
payor. Most important, support payments will get 
the high priority they deserve. 
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WHAT HAPPENS TO 
EXISTING SUPPORT ORDERS 
AND AGREEMENTS 


Cases already registered with the Support and 
Custody Enforcement Branch will continue to be 
monitored and enforced at the same offices. Exist- 
ing support orders and agreements between payors 
and recipients can also be enforced with this new 
way of collecting support payments. 


The Family Support Plan will review all existing 
cases. The Plan will apply the new support 
deduction system if it is practical. These are 
situations where cases may be moved into the 
system for automatic deduction. 


1. The case must be in arrears. 
2. The Plan must know of a current income source. 


3. Other enforcement actions are not successful — 
support payments are not coming. 


DOES EVERYONE HAVE TO USE THE 
SUPPORT DEDUCTION SYSTEM? 


A support deduction order can be suspended by the 
Court in special circumstances. 


For instance, the recipient and payor may agree 
they do not want to use the support deduction 
system. The payor would then be required to pay 
a security deposit. The deposit is set by a judge and 
cannot be lower than four months of support 
payments. The deposit will be used if support 
payments are missed. 


As soon as one support payment is missed, the 
Family Support Plan will use the security deposit 
to make regular support payments. 


As well, the Plan will act on the Support Deduction 
Order by sending a notice to the employer to start 
automatic wage deductions. 





THE PAYOR HAS TO: 


eMake support payments directly to the Family 
Support Plan until the employer starts making the 
regular deductions. The payor must pay direct 
payments even during any interruptions in 
employment, such as a strike or lay-off. 


eNotify the Family Support Plan of any change, 
termination or interruption of employment within 
10 days and give the Plan a new employer's 
name and address. 


eNotify the program of any change of home 
address within 10 days. 


elf the Support Deduction Order is suspended, 
make support payments directly to the Family 
Support Plan, not to the recipient or the children. 
The Plan will then forward the payment to the 
recipient. If the payment is not sent to the Plan, we 
will assume that the Payor has missed a payment 
and will begin to take enforcement action. 


It is against the law for the Payor to fail to inform 
the Plan of any address change or change of 
employment status. Failure to comply could result 
in a fine of up to $10,000. 


THE RECIPIENT HAS TO: 


Notify the Family Support Plan of any address _ 
changes and any information which can help the | 





Plan collect the support payments. 


e Inform the Plan when any support obligations set 
out in the Support Order have been changed that 
affect the amount of support. 


eNever accept direct support payments from the 
Payor. 


THE EMPLOYER 
(INCOME SOURCE) HAS TO: 


eAdjust its payroll system to comply with the 
Support Deduction Notice within 14 days after the 
Notice is received. 


¢ Deduct payments in the full amount and on time 
as required by the Notice. 


eSend all payments with the case number to the 
Family Support Plan. 


¢ Notify the Plan, in writing, if it is not an income 
source or if regular payments to the payor end, are 
interrupted, or start again. 


eKeep all information related to the Support 
Deduction Order private and confidential. 


Non-compliance with these obligations could result 
in a fine of up to $10,000. It is against the law for 
an employer to dismiss, discipline, suspend, 
intimidate, coerce, or otherwise penalize an 
employee because a Support Deduction Order is 


in effect. 





THE FAMILY SUPPORT PLAN WILL: 


eCollect and monitor court-ordered support 
payments in Ontario. 


eEnforce unpaid Support Deduction Orders and 
Support Orders in any way that is practical. 


eSend support payments received to the recipient 
as soon as possible. 


eNotify a payor’s income source(s) of the 
obligation to deduct and remit support payments 
for that employee. 


eUse other enforcement tools such as default 
hearings, garnishment and seizure of property, if 
needed. 


HOW TO FIND OUT MORE 
ABOUT THE PLAN 


For information about family law, support orders 
or support deduction orders, you may want to 
ask a lawyer, apply for legal aid, or use one of the 
following services of the Law Society of Upper 
Canada. 


Dial-a-law is a free and confidential service that 
provides callers with general legal information 
using easy-to-understand tape recorded messages. 




















Metro Toronto and area (416) 947-3333 
Area Code 416 

(outside Metro Toronto) 1-800-387-2920 
Ottawa and local 613 area (613) 233-5941 
Area Codes 519, 613 

(outside Ottawa), 705 1-800-387-2992 
Area Code 807 1-800-668-8525 


The Lawyer Referral Service puts people in 
touch with lawyers in all areas of law, and in the 
most convenient location, for clients who may have 
difficulty finding a lawyer. Participating lawyers 
provide the first half hour of consultation free of 














charge. 

Metro Toronto and area (416) 947-3330 
Area Codes 

416, 519, 613, 705 1-800-268-8326 
Area Code 807 1-800-668-8526 
TDD (Telephone Device 

for the Deaf) (416) 971-4294 


For more information about the Family Support 
Plan, write to the Communications Branch of the 
Ministry of the Attorney General, 720 Bay Street, 
3rd Floor, Toronto, Ontario, M5G 2K1. 
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